
CHECKLIST REPAIR DEVICES OF OTHER BRANDS (Please use one form per repair)

Which brand is involved? ? 

Aastra/Ascom/Alcatel/Avaya/Cisco/Gigaset/Konftel/Mitel/Nortel/Polycom/Nec/Spectralink/Tiptel/Unify/Yealink 

Please use one form per repair 
If products turn out not to be defective, we will charge € 12.50 for examining and handling.

COMPLAINT DESCRIPTION 

..................................................................................................................................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................................................................

Send accessories only if they are related to the complaint. 

Please note: always include a copy of the invoice, otherwise your repair cannot be processed!

WARRANTY 

Subsequently select one of the following options; 

1. Please replace products under warranty only. Other products may be destroyed.
2. Please replace products outside warranty by new items. Our reference number is 

CUSTOMER DETAILS 

Company name 
Address  
Postal code  
City
Contact person  
Telephone nr. of contact person 

Email contact person  
Invoice number Lumidee 

Signature to agreement 
Signature 
Name 
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