
FAQ and what to do in case of malfunctions 

1 Message: Device does not charge, red light of charger unit is flashing 
Solution: take the battery from the device 
How: remove belt clip from device and remove the cover from the back of the device. 
Subsequently take the battery out. Replace it after a few minutes. Device will re-‐start 
performing a number of tests, resetting all functions. 
If this does not solve the malfunction: repeat abovementioned action. If the result is still 
unsatisfactory, the device must be sent to Lumidee. 

2 Message: Talk-button on earbud does not function 
Solution: test the cable! 
How: carefully twist the cable with the “earbud” and take it out of the device. Swap it with 
the cable of a different device. Thus check if the defect was in the “earbud”. Also check 
the cable for visible damage and check if the large round button on the device works 
properly (same function). 
Defect: If it is obviously defective, the earbud must be replaced. In case of recurring 
complaints the device must be sent to Lumidee. 

3 Message: Devices cause cracking sound in the “earbud” 
Solution: check which device causes the cracking! Replace “earbud”, see steps 
point 2. How: the malfunction may be caused by a defective/damaged cable. 
Defect: If it is obviously defective, the earbud must be replaced. 

4 Message: Device “bleeps” 
Solution: this is a function that was activated and can, thus, be deactivated. 
How: turn the device off by pressing the on/off button for 2 seconds. Once the device is 
off, press the + button (on the side of the device). Hold this button and then press the 
on/off button again. This will deactivate the “bleep” function. 

5 Message: Device receives “strangers on the line” 
Solution: switch to a different channel. 
How: turn the device on by pressing the left on/off button. Then press the button on the 
top right once. The device will “mention” which channel it is on. In addition it will 
indicate how this should be changed, namely by pressing + or -‐. This will change the 
channel and thus avoid others on the line. Please note: this action must be repeated for 
all devices. If the message persists, please contact Lumidee for different programming. 



6 Message: Device has “static on the line” 
Solution: switch to a different channel. 
How: turn the device on by pressing the left on/off button. Then press the button on the 
top right once. The device will “mention” in the earbud which channel it is on. In 
addition it will indicate how this should be changed, namely by pressing + or -‐. This 
will change the channel. This may cause static on the line. Please note: this action must 
be repeated for all devices, in order to keep using the same settings/choice of channels 
as a group. 
Malfunction persists: Lumidee is capable of changing the settings. Please contact 




